UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC VAN HOA DPoc 1ap — Tu do — Hanh phiic
THE THAO VA DU LICH

S6: 1555 /KH-DVTDT Thanh Hoa, ngay 25 thang 10 nam 2023

KE HOACH
Khio sat 1y y kién phan hdi ciia ciia cac bén lién quan
vé cong tac tuyén sinh, dén tiép va nhap hoc nim 2023

Dé nang cao chat luong dao tao, cong khai cac didu kién bao dam chit luong gido
duc (PBCLGD), c6 sb liéu minh ching phuc vu cong tac tu ddnh gia va danh gia ngoai
co so giao duc (CSGD) va cép chuong trinh dao tao (CTDT); Thyc hién Ké hoach s
1317/KH-DVTDT ngay 17/9/2023 vé& Ké hoach dam bao chét lwong gido duc nim hoc
2023-2024 ;

Nhim nang cao hi¢u qua cia cong tac tuyén sinh, nhap hoc va chat lugng dao tao,
Nha truong xay dung va trién khai ké hoach khao sat liy y kién phan hdi ctia cac bén lién
quan vé cong tac tuyén sinh, don tiép va nhap hoc nim 2023 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Gop phﬁn thyc hién Quy ché dan chu trong CSGD dai hoc;

- Tiép thu y kién dong gop ctia cac bén lién quan (tan sinh vién, can bo giang vién)
vé cong tac tuyén sinh, don tiép va nhap hoc tai Truong; Giup nha trudng co thém cin
ctr dé diéu chinh, b6 sung va cai tién cac hoat dong tuyén sinh, nhép hoc ciing nhu dap
{rmg nhitng mong mudn, nguyén vong chinh ddng cia cac ban sinh vién trong thdi gian
hoc tap tai Truong; B6 sung sb liéu minh ching Bao cdo Ty danh gid hang nam cua
Truong.

- Pam bao loi ich, tao diéu kién dé nguoi hoc, can b giang vién nha truong dugc
bay to y kién, quan diém va nhan xét ciia minh vé cac hoat dong, diéu kién lién quan
dén cong tac tuyén sinh, tiép don va nhap hoc cia Nha trudng nham nang cao hiéu qua
ctia hoat dong tuyén sinh gop phan ning cao chat lugng, s luong tuyén sinh, chit luong
dao tao dap tmg chuan diu ra.

2. Yéu ciu

- bam bao truyén théng ton su trong dao va nhirng gia tri dao duc, van hoa tdt dep
trong moi truong gido duc;

- Céan bd giang vién, hoc sinh, sinh vién trong truong hiéu rd muc dich, y nghia, ty
nguyén va trung thuc trong viéc cung cip thong tin theo mau phiéu khao sat cia Nha
truong, nham dat duoc muc tiéu d3 dé ra;

- Thong tin phan hdi tir cac bén lién quan vé cong tic tuyén sinh, don tiép va nhap
hoc dugc xtr 1y khach quan, trung thyc va dugc str dung ding muc dich.



- Sau mdi 14n khao sat phai phan tich va dé xuit cac vin dé can cai tién ddi véi
cong tac khao sat cac bén lién quan vé cong tac tuyén sinh, don tiép va nhap hoc; dé
xuat d6i mdi cac hoat dong, phuong phap ddo tao va ting cudng cac diéu kién nham
nang cao chat luong, sb luong tuyén sinh, chat luong dao tao dap tmg chudn dau ra.

II. POI TUQNG, NOI DUNG VA CONG CU KHAO SAT

1. Pdi twong khio sat

- Toan bg tan sinh vién cac 16p Pai hoc h¢ chinh quy nhap hoc nam 2023 cua cac
khoa dao tao tai Truong Pai hoc Van hoa, Thé thao va Du lich Thanh Hoa

- Can b0 giang vién toan truong.

2. N6i dung khao sat

2.1. P6i twong tan sinh vién

Phén 1. Théng tin chung ciia doi twong tham gia khdo sdt:

- Gi6i tinh, S6 dién thoai?

- Sinh vién thudc khoa, nganh/16p nao?

- Kénh thong tin ma tan sinh vién biét dén truong PH VH, TT & DL Thanh Hoa.

Phan 2. Théng tin by cdu héi khdo sdt

Bo phiéu khao sat duoc bién soan bao gdm cac cau hoi thiét ké dang tric nghiém
nham dé danh gia, nhan xét vé muc do hai long hodc cau hoi mo dé thu thap y kién cua
tan sinh vién nhap hoc nam 2023 vé cong tac tuyén sinh, dén tiép va nhap hoc; dong
thoi danh gia nhitng thuan loi/kh6 khan va nhitng mong mudn nguyén vong chinh dang
clia cac ban tan sinh vién trong thoi gian hoc tip sap dén tai Trudng.

Sy hai long cua sinh vién thé hién & 5 mic d6: / = Hoadn toan khong dong y,; 2 =
Khéng dong y; 3 = Phdn véin; 4 = Pong y; 5 = Hoan toan dong y

2.2. Pbi twgng Can bd giang vién toan trwong

Phan 1. Théng tin cd nhén:

Nganh/chuyén nganh giang day, gi6i tinh, do tudi, thim nién cong tac, trinh do
chuyén mon cua nguodi tham gia tra 161 khao sat

Phén 2. Nji dung

Can bd giang vién thé hién mirc danh gia cia minh dbi véi cong tac tuyén sinh cua
Nha truong bang su lua chqn danh gia thich hop. Muc danh gia theo thang do tir 1 dén
5: 1 = Hoan toan khong dong y; 2 = Khong dong y,; 3 = Phdn van; 4 = Dong y; 5 =
Hoan toan dong y

3. Cong cu khao sat:

Str dung cong cu khao sat Google forms va trién khai truc tiép duong links khao
sat t6i ting ddi tuong lién quan théng qua cac kénh twong tac nhu: Facebook; Zalo,
Khoa dao tao, Giang vién cd van ...

Cén bg giang vién toan truong truy cap duong link:

https://forms.gle/hVQVZEbA9r80J4sb7 dé tra 101 khao sat

Sinh vién truy cép theo duong link: https:/forms.gle/eurzZNhMzBg7aghqMA dé

tra 101 khao sat
III. QUY TRINH KHAO SAT



1. T6 chire khio sat:

- Thong bao ké hoach khao sat trén website va giri email toan trudng.

- Gido vu khoa, gido vién ¢6 van gui duong link bi€u mau khéao sat dén sinh vién

cac 16p dai hoc chinh quy nhap hoc ndm 2022 .
- Cac Khoa, bd mon nhic nhé CBGV thuc hién khao séat

2. Xir Iy két qua:

Tiép nhan két qua, tong hop, phan tich két qua thong qua phan mém va viét bao

c4o trinh Ban gidm hiéu phé duyét va giri dén cac don vi trong toan truong.

3. Sir dung két qua

Giup cho Nha truong va cac don vi ¢6 co s0 dé danh gia, bd sung, di€éu chinh

phuong an, chinh sach tuyén sinh cho phu hop.
IV. NOI DUNG CONG VIEC VA PHAN CONG NHIEM VU
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V.TO CHUC THUC HIEN
1. Phong Khio thi va PBCLGD:
- Chu tri phan cong nhiém vu cho cac don vi trién khai cac hoat dong khao sat cac

bén lién quan trong tu danh gia chuong trinh dao tao.

- Lap quyét dinh thanh 1ap t6 khao sat 1dy ¥ kién phan hoi cac bén lién quan trong
hoat dong dam bao chét luong gido duc Truong Pai hoc Van hoa, Thé thao va Du lich

Thanh Hoa.




2. Trung tam TVTS & GTVL

- Phéi hop v6i phong Khao thi va PBCLGD, Phong Quan 1y Pao tao chudn bi co
s& vat chét, thong tin, dit liéu, mau phiéu va chu tri t chirc khao sat theo ké hoach;

- Phéi hop véi T khao sat xdy dyng va thu thap téng hop thong tin tir phiéu khao
sat truc tuyén.

- Phéi hop véi phong Quan 1y Dao tao tong hop, bao cao két qua va luu trir 1au dai
dir li€u khao sat;

3. Phong Quain ly Pao tao

- Phéi hop voi phong Khao thi va PBCLGD; Trung tim TVTS & GTVL xéc dinh
d6i tuong, xay dung ndi dung mau phiéu khao sat.

- Phéi hop véi Trung tdim TVTS & GTVL tong hop, phan tich va viét bao céo,
tham muu dé xut bién phap cai tién.

4. Phong Té chirc Can bd

- Phéi hop voi Trung tim TVTS & GTVL, phong Quan 1y Dao tao ra soat thong
tin can bd giang vién toan trudong dé tién hanh khao sat.

5. Trach nhiém cua cac Khoa

- Phéi hop véi phong Chinh tri - Cong tac HSSV ra soat cung cip thong tin lién hé
cua tan sinh vién Dai hoc hé chinh quy nam 2023.

- Nhan phiéu khao sat, duong link phiéu khao sat tir Trung tim TVTS & GTVL;

- T6 chire khao sat, nhac nhd, CBGV, tan sinh vién phéi hop tra 1i khao sét;

6. Trach nhiém cua cac don vi trong toan trudng

- Phéi hop va hd tro phong Khao thi va PBCLGD, Trung tim TVTS & GTVL céc
Khoa khi dugc yéu cau;

- Nhic nhd cac can bo giang vién don vi minh tham gia tra 10i khéo sat.

- Thyc hién cac nhiém vu duogc giao nham cai tién, nang cao hoat dong tuyén sinh
trong Nha truong.

Trén day 1a toan bo ké hoach khéo st 1y ¥ kién phan hdi ciia cac bén lién quan vé
cong tac tuyén sinh, don tiép va nhap hoc nam 2023 cua truong Pai hoc Van hoa, Thé
thao va Du lich Thanh Hoéa. Hiéu trudng yéu cAu cac ca nhan, don vi nghiém tac trién
khai va thyc hién. /-

Noi nhgn: »~ KT. HIEU TRUON G
- BGH, CT HDT (d¢ b/c); >

- C4c Trudng don vi (d& t/h);

- Dang tai website;

- Luu: VT, KT&DBCLGD.
QLDT, TVTS & GTVL
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